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What is this?

Merely a kite in the wind. It occurred to me that it might be an idea to produce a newsletter three (four?) times a year. If so then my first thoughts would be that:

· It is sent by email.

· Someone considers a design layout– a useful exercise possibly involving creating a logo, watermarks, bullet points, borders, double columns, heading, text wrapping. This is just a first attempt. 

· Someone becomes editor.

Content might be news, letters, useful websites, questions 

News

At the time of writing the future of charges for ‘Silver Surfers’ within Warwickshire is still unclear. We have made a strong case for

exemption, mentioning that the whole project might be threatened by such an approach. The council makes considerable use of its own web site to promote services within the community and to make available information on schools, hospitals and policing.  It is part of our case that since this is an important part of local

democracy it should be freely available. Many of the users of the service only 

have access to computers in the library and are likely to find it difficult to justify

a charge for their use. We can, at this stage, only wait to see if we have been successful in our plea.

After a rather slack period earlier in the year the numbers of people coming into the libraries during our ‘drop in’ sessions has increased. If you are able to encourage others it can only strengthen our case when wishing to thaw the steely hearts of those who order our days.

Experience suggests that the selling points of the service include the fact that help is given as needed; it is not a class, but a support group;  assistance is on a ‘one to one’ basis by people capable of avoiding unnecessary technical 

Language. Also perhaps worth mentioning that, in the past, we have helped people:

Set up and use e-mail addresses.

Learn how to go to web-sites and use them.

Learn how to find information (on almost anything!)

Use broadsheets for accounting.

Safely use commercial sites for buying books, air-line tickets and theatre seats. 

Design calendars, posters or greetings cards.

Edit images from digital cameras. 

Some Useful Websites

www.gmx.co.uk  A very easy to use new email system. Have a look, sign in and go. 

www.pixlr.com  A free to use picture editing site. All you need is digital versions of pictures you want to alter, or improve.

www.priceterrier.com You want to explore the best options for buying a vacuum cleaner (or almost anything) then start from here.

Small Print

This may have no value, or may be of interest to someone who wishes to use the ideas that spring from it in a different context. Comments to: bhf@gmx.co.uk
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